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Ameritech failed to have someone in the Central Office for a 7amcutS'The cut~~;;~

sheet was faxed to Ameritcch the day prior to -cut.-
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AMERITECH INCIDENT REPORT
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Customer Name: . .­
Telephone #:{~':.!..'::~:~(
Customer Address:":1-

.9.r.i.s.inal order went t..hru asEast Wire center.;:'Daniah from Ameritech called to ".
say that this order should be out of Empire:" Order was then reprovisioned out .
of Empire. Order was supposed to cut on·113197.;;;,r~~;.')''':-z~!~{~t;'?-.~·~~~;.r\·~<· .:'," :'. ,

Cut never went. ·Called Ameritech to find out why. Ameritech said order was out
.of wrong wire center. It should be the East Wire Center, which the original order
was. Order was reprovisioned back to East. E?g?edited order to Ameritech for

JJ8/97 and also gave verbal CFA change to Carol at Ameritech of 1/3/97.



I"

',. ... :: ."

- .;.' .' ....>

. ;"
, ".:.

AMERITECH INCIDENT REPORT

Customer Name:
Telephone #: .
Customer Address: ~

.,. . ... ~'-~~ .
. +,

Nick with Ameritech called on 1/10197 with a problem of a busy CFA on this' ;;':t~·•.';;. ~~~:;:{.~ ..;.~
account which we were told was out of the East \~re Center.. :-I corrected this .~ ;:" ~~F::.~~g~§1
and gave them a new CFA~" I sent it back to Ameritech on that same dav.·:;~:;:'~:; ~{j.~U:~;~;;t!

'. '. ~ ;: :" ;:/1 "~'~~ ::~,Y·,: .. ~ _~ .-' :~,.,,~~.~..,: '. ", .':: ~~ :" :. ,; ~~ ;..< ~":: ~ .. "', .-:::.:••••••:;.".•~~:.~.••_.~.,t. ~:~~~·:·.~..·.-:~·.;.:~:.;f~·s:.::rF-. .-
I-=:::------__:-~""':':"---=:----_:_-~-__::__---_:_~..;..;....;:.::~~~;;;..::.~..;;;;::.;....:..;;:,_l. . -'0
The very same day in the afternoon I Qot a call on my voice mail that the address
of this account is not in the East Wire center but it should be in the EmDire
Wire Cen.ter. The address should have been checked for the correct wire
center in the beainnina to avoid these delays in the customer cut-over.
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Customer Narne:~':>;
Telephone #:" ,.;.:)
Customer Address:

' .

:::~tiefjiQ~enAt.1Qtt;QiRf.aJil~m~~~Y':*.. ::' '.' '..... :.~:"':''':' , .'. .. .., .... "..,,·.w·, ",w , .. :~,: ,:, :~~~~:x:~:~<f"«'::':~~~M:

Trying to cut-over the customer..Vendor called and said they were trying to test
a few numbers and kept getting our recording. We got AMI on the phone and :.

_belv!eer- AMh.Translations, Provisioning, Sates Support. P~nginE!!ring, and "
Dispatch we spent hours trying to figure out where the problem was.-:After a lot
of research, AMI found they had the wrong CO assigned to the numbers. . ' ' .,..,.,
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Customer Name:
Telephone #:
Customer Address:

The cut was to take place on 12120196 per the customer, and we did have ~.:~f~; -.' :~t:~,;;·,: c' :fii­
~flrmati~n from AMI on this also.· We wen~ told two ,{glQ!~ before the cut~-::. j:~~'"1 :;:~,;i

AMI that they did not have enough facilities to do the cut and they 'may not be;~.1 h~:~~M;;":~;;~~
readY..QY. the 20th. ,.' ,~</i~~" ~"";", ''',''~' ",';.::. ..,~,." "'<~"':,~·:itt.~r"~h~~~~!~:·~~F:>:':·:;:'~1.

- :". ". ., . .'.-

__Later, we found that the address for the new location was not correct (it was
._~9.!:9..sSJ~_~street from the original new address) but the AMI tech said this was
not~J?roblemand they will still be able to cut on the 20th.

Once again. we found out from the AMI tech. that there were not enough
..!~c~ities at the new location to do the cut. AMI said they would not have a tech
to do the cut on the 20th; but the cut ended up going on the 23rd after we

..!eE!".2yed the overtime for AMI.
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Customer Name: f;':~

Telephone #: .:~j""
Customer Address:....~

. .~' .. '.. :'"

Originally. Ameritech claimed that there was existina facilities which we were ';: 0;

unable to locate so we deCided to install anew 1000 and then'proceed with a "
cross-connect. When we put the cross-connect order throuah to AMI they ~,::<,-,;.:.::::.

informed us that it wasn't necessary to take this action because there wasn't' .• ',,­
an active line at this location.

.~----

....._--_.__.._----_._------------------------_.-
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.._-.._----_._._-------------------------------1
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Customer Name: :;::~

Telephone #: , ' ..
Customer AddreSS:~:,

. ..... ~.- .

. -. '". ~.~: :'..:,.~.<~ <..~~ ..;.,., .. ,

Ameritech claimed that there was existinq serVice'at this location when in fact
the cust0=!1er was the ve'!y'!!rst tenant in !h~condo ~he ,line was ,to be installed_.:.­
at. I know that the customer is "tellinq the truth because she happens to be OW ,.

.cousin, however, AMI was'able to buy time for themselves by making us ;',:~V:;:"·'·'"

double check our information.: ','

----_._._------------------- ---_._----------
, ,:'.. ,.l

.__._--_.._------------ -_._------------_.-
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Customer Name:
Telephone #:

, Customer Address:

.•.. ,'<:;~::,:.:>;
AMERITECH INCIDENT REPORT

Ameritech claimed that there was existing facilities at this location so we had to
contact the customer and verify t"lis information. \I\fhen we finally got aho!d of .
the customer we had him plug a phone into every iack in the house to find the
active line. He called back and said that he couldn't get a dial tone out of any
of the iacks.

_~ft~r receiving_~his informa~on we resent it to Ameritech and th.~ order went
through fine. However, they': were able to buy themselves more time by making
us .9.2. throu.9!l the aforementioned actions.

)\rafd~t[Q:atltfSt$
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·." BRdbKS FI~~RCoMMUNICAnONS OF MICHIGAN,INC•..

AMERITECH INCIDENT REPORT

..
Customer Name:
Telephone #:
Customer Address: '-

..': .... . ~.;."

..: <.P'"; •• ~ ;.'

- : '. -.~'.:J.> ..",

Ameritech is sayin~e have two choices: t!J ei!heLp-a for a redesi n of an
fu~.ure line based OPX circuit, $700-$1500, or (2) keep one dial tone circuit

·with_Ameritech f~..!!:!YJ~~re customer with a line based OPX line (it evidentally_
doesn't matter which number as long as one sta 5

·This justifies what I had been telling them all along-the OPX circuit physically
ha~BQ!!:i~.NG to_ do with th~J~hQ.ne number, This may be a tern ora solwtion

·but I would ~tilllwouid like to have the abili to take all the customer lines we
can and not mak~ the billing issue any more difficult for the customer than we
have to,------------------------------i



Customer Name:
Telephone #:
Customer Address:'

AMERITECH INCIDENT REPORT

.'.•. ~ ...>

'>::~~
. ""\I

The customer has an OPX. We wanted Ameritech to miscellaneous bill the -,.
OPX. Ameiitech refused. We ut the order on hold to await a decis~on. ';.-;'"

I-Am-:---e-:"rit-e-c':"""h-:th-e-n-s-t-art-ed~-to-wo-rk-:--t':"""he-o-rd-:-e-r-a~ft-er-th-:--e-o-rd-:-e-r-w-a-s-ut-o-n-h-o-Id-.-T=h-e-~ ..

~stomerhad two numbers that went down. Ameritech got one of the numb~~
_back up the same day but the other number was still down three days later.

_._----------------------------
The order is still on hold pending a d.ecision on the OPX issue.

-------------_.----.
--------------------------~4~,·----'--

1--------------------------------

1---------------------------------
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AMERITECH INCIDENT REPORT
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_£$.l~jff.!ilitt;:·:::::~:.·::::::::::·~:""';'-:'" .
Customer Name:
Telephone #:
Customer Address:

;i;eti~/p~ctiptiQo:Qf:;er.911I~tmHjt§ff~W.1~%j_::~W.·:::·;·.::~:_:;:~.~ .~::·,:~~·'::·:.:·:.;:~:::::::~::::~;:~:~1itiifit1}fWi~@
CUSTOMER CALLED AMI TO ADD CALL FORWARDIFIXED TO THE LAST

-ONEOFTHaR HUNT GROUP, \tVHICH IS CURRENTLY WiTH AMI BUT AN
ORDER IS PENDING TO SWITCH THESE LINES OVER TO BROOKS. THE
AMI REPRESENTATIVE TOLD THE CUSTOMER THAT HIS REQUEST WAS
NOT POSSIBLE BECAUSE OF THE lYPE OF SOFTWARE AMI USES. ALL
THE CUSTOMER WANTED TO DO WAS SIMPLY HAVE THE LAST LINE OF
THEIR HUNT GROUP TO CALL FORWARD TO ONE OF THEIR BROOKS
NUMBERS THATS ALREADY UP & RUNNING ON BROOKS. THIS
CUSTOMER SHOULD BE ABLE TO ADD CALL FORWARDING TO ANY
NUMBER THEY CHOOSE. WE ADVISED THE CUSTOMER TO CALL AMI
BACK AND ADD CALL FORWARDNARIABLE TO THE LAST LINE SO THAT
THEY COULD DO THE PROGRAMMING THEMSELVES. ..

.,;



STATE OF MICHIGAN
BEFORE THE MICHIGAN PUBLIC SERVICE COMMISSION

*****

In the Matter of the Commission's Own
Motion to consider Ameritech Michigan's
Compliance with the Competitive Checklist in )
Section 271 of Telecommunications Act of 1996 )

PROOF OF SERVICE

STATE OF MICHIGAN )
) ss

COUNTY OF KENT )

Case No. U-11104

The undersigned, being dUly sworn, deposes and says that ?npe 17th day of JanuarY 1997, he
serve~ a copy of the attached document to the parties listed beJo~l'"irst Clas U.~. Mai!postage

prepaId. / , /1 .

"(otld J. Stein (P4 159

Subscribed and sworn to before me this
17th day of January 1997.

~P.·~~
Paula Kay vene;a:Notary Public
Acting in Kent County
My Commission Expires 9rT/99

*.***

JOINT SERVICE LIST

WORlOCOM
Mr. Norman C. Witte
115 West Allegan Avenue, 101ll Floor
Lansing, MI 48933-1712
Fax: 517-485-0187

AT&T COMMUNICATIONS
Mr. Larry Salustro
AT&T Communications, Inc.
4660 S. Hagadorn Road, 611l Floor
East Lansing, MI 48823
Fax: 312-230-8210

CONTINENTAL CABLEVISION, INC.
Mr. Timothy P. Collins
Continental Cablevision, Inc.
26500 Northwestem Hwy., # 203
Southfield, MI 48076
Tele: 810-204-1802, Fax: 810-204-1890

Ms. Unda L. Oliver
Hogan & Hartson
555 - 13111 Street, NW
Washington, DC 20004



STATE OF MICHIGAN
BEFORE THE MICHIGAN PUBLIC SERVICE COMMISSION

......

In the Matter of the Commission's Own
Motion to consider Ameritech Michigan's
Compliance with the Competitive Checklist in )
Section 271 of Telecommunications Act. of 1996 )

JOINT SERVICE LIST

MCI
Mr. Albert G. Ernst
Dykema Gossett PLLC
800 Michigan National Tower
Lansing, Ml 48933
Fax: 517-374-9191

MECA
Glen A. Schmiege
Mark J. Burzych
Foster, SWift, Collins &. Smi~, PC
313 South Washington Square
Lansing, MI 48933
Fax: 517-371-8200

MICHIGAN CONSUMER FEDERATION
Mr. Richard D. Gamber, Jr.
Michigan Consumer Federation
115 West Allegan, Suite 500
Lansing, MI 48933
Fax: 517-487-6002

SPRINT COMMUNICATIONS COMPANY, LP
Mr. Richard P. Kowalewski
Sprint Communications Company, LP
8140 Ward Parkway, 5-E
Kansas City, MO 64114-8417
Fax: 913-624-5681

US DEPARTMENT OF JUSTICE
Ms. Katherine E. Brown
U.S. Department of Justice-Antitrust Division
555 - 4lti Street, NW
Washington, DC 20001
Fax: 202-514-6381

AMERITECH
Mr. Craig A. Anderson
Mr. Michael A. Holmes
Ameritech
444 Michigan Avenue, Room 1750
Detroit, MI 48226-2517
Tele: 313-223-8033
Fax: 313-496-9326

Page 2 of 4

Case No. U-11104
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STATE OF MICHIGAN
BEFORE THE MICHIGAN PUBLIC SERVICE COMMISSION

......

In the Matter of the Commission's OWn )
Motion to consider Ameritech Michigan's )
Compliance with the Competitive Checklist in )
Section 271 of Telecommunications Act of 1996 )

JOINT SERVICE LIST

Case No. U-11104

TELEPORT COMMUNICATIONS GROUP, INC.
Roderick S. Coy & Stewart Binke
Clark Hill PLC
200 North Capitol Avenue, Suite 600
Lansing, Ml 48933
Fax: 517-484-1246

MICHIGAN ATTORNEY GENERAL
Mr. Orjiakor N. Isiogu
Assistant Attorney General
Special Litigation Division
630 Law BuiJdir.g -10 MAI~....
Lansing, MI 48933

FCC
Ms. Gayle Teicher
FCC-Policy Division of Common Carrier Bureau
1919 M Street, NW Room 544
Washington, DC 20554
Fax: 202-418-1413

MCTA
Mr. David E. Marvin
Mr. Michael S. Ashton
Fraser, Trebilcock, Davis & Foster, PC
1000 Michigan National Tower
Lansing, MI 48933 .
Fax: 517-482-0887

CLIMAX TELEPHONE COMPANY
Harvey J. Mesing & Ms. Shem A Wellman
Loomis, Ewert, Parsley, Davis & Gotting, PC
232 South Capitol Avenue, Suite 1000
Lansing, MI 48933
Fax: 715-482-7227

TELECOMMUNICATIONS RESELLERS
Mr. Andrew O. Isar

.Telecommunications Resellers Association
P.O. Box 2461
4312 - 92nd Avenue, NW
Gig Harbor, WA 98335-4461
Fax: 206-265-3912

.page 3 of 4

Mr. Douglas W. Trabaris
233 S. Wacker Drive, Suite 2100
Chicago. IL 60606

..



•STATE OF MICHIGAN
BEFORE THE MICHIGAN PUBLIC SERVICE COMMISSION

•••••

In the Matter of the Commission's Own
Motion to consider Ameritech Michigan's
Compliance with the Competitive Checklist in )
Section 271 of Telecommunications Act of 1996 )

JOINT SERVICE LIST

MPSC
David Voges, Assistant Attorney General
6545 Mercantile Way, #15
Lansing, MI 48911
Fax: 517-334-7655

aRE COMMUNICATIONS. INC.
Richard C. Gould
BRE Communications, Inc.
4565 Wilson Avenue
Grandville, MI 49418
Tele: 615-224-1600
Fax: 616-224-1609

ADMINISlRAliVE LAW JUDGE
Administrative Law Judge
Michigan Public Service Commission
6545 Mercantile Way, Suite 14
Lansing, MI

Page 4 of4

Case No. U-11104
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~44 Michigan A',enue
Room i i50
Detroit MI 48226
QHlce 3~ 3·223-8033
r3X 313-496-9325

Ms. Dorothy Wideman
Executive Secretary
Michigan Public Service Commission
P.O. Box 30221
Lansing, MI 48909

Re: MPSC Case No. U-lll04.

Dear Ms. Wideman:

Craig A_ Anderson
Counsel

January 24, 1997

JAN 2 -1 i997

COMMiSSION

Enclosed for filing in the above-referenced case are an original and
fifteen copies of Ameritech Michigan's Second Supplemental Information Filing.

Very truly yours,

Enclosure

cc: All Parties of Record

CAAljrl



STATE OF MICHIGAN

i "in

MICHiGAi J FLI2UC SERVICE
FI LED

JAN 2 4 1997

BEFORE THE MICHIGAN PUBLIC SERVICE~lm'l

In the matter, on the Commission's own motion, )
to consider Ameritech Michigan's compliance )
with the competitive checklist in Section 271 )
of the Telecommunications Act of 1996. )

-----------------)

Case No. U-III04

AMERITECH MICHIGAN'S SECOND
SupPLEMENTAL INFORMATION FILING

Ameritech Michigan submits the following additional information in

this proceeding:

Letters and statements sent to the FCC in connection with
Ameritech Michigan's Application Pursuant to Section 271 of the
Telecommunications Act of 1996 to Provide In-Region,
InterLATA Services in Michigan.

A list of such letters and statements is listed on Exhibit A attached

hereto. Copies of such letters and statements are also attached.

Respectfully submitted,

AM:ERITECH MICHIGAN

C~C6--=C~
cRAtG A. ANDERSON (P28968)
444 Michigan Avenue, Room 1750
Detroit, Michigan 48226
(313) 223-8033

Dated: January 24, 1997



Exhibit A to Ameritech Michigan's
Second Supplemental Filing

in Case U-11104

Last Name First Name
1 Abraham Spencer
2 Ahmed Ismael
3 Amos Fran
4 Anderson N. Charles
5 Anderson Alan R.
6 Archer Dennis
7 Beard Kay
8 Beckman William J.
9 Bell Edna

10 Bemman Jim
11 Breeding Carl L.
12 Breithaupt Tino J.
13 Brian Todd
14 Bridaewater Paul
15 Burdziak John M.
16 Cappelli Robert
17 Cisky Jon
18 Clor James L.
19 Craft James K.
20 Crissman Penny M.
21 Dobb Barbara J.
22 Drumm Mel J.
23 Duchane Steve M.
24 Dunaskiss Mat
25 Emmons a.. Joanne G.
26 Engler John
27 Fragale Tony
28 Gemaat John
29 Gomez-Stupka Yolanda R.
30 Gruenke Allen
31 Gustafson Dan
32 Hall Ronald E.
33 Hammerstrom Beverly S.
34 Hanley Michael J.
35 Heston Barbara J.--,.-

36 Hill Bobby L.
37 Hubbard Marilyn French
38 Huebler Richard A.
39 Josaitis Eleanor
40 Klohs Birgit M.
41 Law Gerald H.
42 Levin Carl
43 Lindsay-Payne Freddie
44 Malone Jaime
45 Middaugh James Mick
46 Middleton Tom
47 Montgomery Bruce
48 Morris WilHam P.
49 Morrison Lori
50 Muirhead Georgella Bascom

Page 1 of 2

1/24/97



Exhibit A to Ameritech Michigan's
Second Supplemental Filing

in Case U·11104

Last Name First Name
51 Murphy Raymond M.
52 O'Connor Charles J.
53 O'Connor Joseph L.
54 Perricone Charles R.
55 Pratt Frank A.
56 Price, Jr. Hubert
57 Profit KirkA.
58 Raczkowski Andrew E.
59 Ross W.R.
60 Salazar Ignacio
61 Shore Grace M.
62 Thomas. '" Samuel
63 Torok Margaret L.
64 Turner Emery C.
65 Ware Jewel C.
66 Williams Richard E.
67 Young Alan C.

Page 2 of 2

1/24/97
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tinited £;mtts ~tnatt
WASHINGTON, DC 2CS1Q-22m

December 20,1996

Honorable Reec1 Hundt, Chailman
PEDERAL TRADE COMMISSION
1919 M Street, N,W.
Wuhington, D.C. 20544

Dear Mr. Chaim\an:

It 1$ a pleA,ure to be writing to you to adcnowleage mother step toward the goal of
bri1'\ging true compet1ticm to the telecommunications industry.

I have been informed that Ametitech hal recently announced it has filed to offel
long distance in th, sute of M,t,higan. If Ilpproved by the CommiS51on. they will be
able to provide both long distance and local telephone lervice and give CONl.lmer$
yet U\other choiC:Q lor their telecommunication needs.

Ameritech tells me also this .will mark the first tUne a local service proVider hal
opened it! network and fully sarlslied the requ.iremenU for competition IS outlined
in the landmark 'I'elecommunications Act of 1996, As testament to this new and
more open auno,phere, I understand acme 20 companies nave applied to offer local
&e%Vice mthe atl.te 01 Michigan.

This 11 the kind of re.wt Congr'55 ,trivld lor when we pu;ed the Act last year. Our
8oa1 was to create .. competitive eI'\vironment while .triking the proper balance
between long term substantial benefib to =z\8umet'l and growth and viabUity lor
the indU9try. Ameritech deserves credit lot taking this step and I hope they will be
followed. by others also eager to oHor I variety ot conununicati~ tecMclcgiea u.cl
,services to citizeN.

I hope you will give Ameritech's Il'plleation careiul review and consider it en ita
meritl.

Sincerely,

~..... ,,- i}lMJ....fA'-
Spencer AbrahAm

tJnit!d Stues Senate

......., .oIIt; TO TMI 0lI'lCI"'''U111&1.OW:

o Ill J.UIGI C I.&ICIIII
SUIU", SUUT. II lIllllClATN l:A~IfO~ 4VIIM
'~Q IlUlCl. MlIIIU WSIII'CI.1lIIam
It III n","" ~" ...."..
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January 17. 1997

The Honor.1blc RftlJ Hundt
Chairman
Fedenl Cumm.Ul\ic:ltiON Commission
1919 M SQ'!1!t, NW
Wa~lngtOr\. D.C. 205++

De:u Chairman Hundt.

1 un writing CO support Arn~~ls fili.ag under Sec:don 271 of the Fede~
Tdccolnmunicaricns hor o( 1996 tQ provide in-rqion l()I\C di.sQt\CC service in
Midtipn. ArntTitKh. is one of Michiga1\'s bracst emplo~rs, pnMding
thOUsaM.c of jobs and opportUnitit. (or itS citi:ens.

1 am c:onlidenc by allowin~ AmerilCCh l:O ofter long dimnce setvicc t:h1O~out

tht: RL~. The needs ofour QEWtns will be bt:-aer ~erved d\roU8h new U\Ci
enhanced .)erviees, inc~ c:ompeddnn, :and uldtrlln~Iy more jobs and rebD:d
ec:un.ornic fCrowth.

;:;;~
lsmuI Ahmed
'Euculiw DirectOr

0:: Mr. Donald J. Ru.ll, Td.ecommuniatic.ms T~k Furce

......oaa
lj'l SIaIi80 e:.­
~M141120
Td; 01)) ""2-1010
he' () I) ttz-SU\l



January 15. 1997

The HOnorable Reed Hundt ChatnNln
Federal COtnrT'IJnlcatlons CommISSIon

1919 M Street N,W.

wastIlngton. DC 205441

oear Cha1rman Hundt:

I am writing to support Amerltech's applICation under Section 271 or tl'1e '996 Telecommunr:auons Act to
offer lOng dIStance servree. The teleeommunlcaUons Industry IS constantly grOWIng at a rapid pace, It ts
crltteaJ that the government proViaes the regulatory fJexltllllty In tne mancetpJace to meet Ule Increaslng
demandS of consumers and businesses 1strongly believe U'\at Increased competJtlon win result In lower
prw::es. benelU our edu:atlonaJ 1nSt1tUtlOl"lS. ana previae greater access to the super tnformatlon highway

to all citIZens.

As an Oakland County Comm:SS10net. I am proud tnat a Mlcnlgan c:crnpany was the first toeal servICe

provider to open ItS netWork It IS my unaerstandlng that Amentech has met aD the conditions set forth In

the'4 poInt checklist 1hope that your agency WIll act favorably on theIr application Amerltech and

MJchlgan are bOth ready for competlt1onl

Respectfully,

Fran Amos

oakland COunty CommtsslOner Olstrt:t 15

cc: Donald J Russel~ US. DepaJtment of JustICe



January ~4, ~997

The Honorable Reed Hundt, Chairman
Federal Communications Commission
19~9 M Street, NW
Washington, DC 20544

Dear Mr. Hundt:

As a citizen of the State of Michigan and someone who has worked
in the business sector for 35 years, I feel that it is necessary
that we support the filing issued by Ameritech, under Section 271
of the Federal Telecommunications Act of 1996 concerning
regional long distance in the State of Michigan. Competition in
the long distance service has been instituted by other companies,
and those other companies, such as AT&T, MC!, etc., all have
licenses to provide local service. I think it is imperative that
the consumer have the opportunity of choice and, with true
competition, we will see the benefits throughout Michigan.

As I understand it, there is an interLATA checklist. I believe
the incentive of the long distance services and the potential
penalties concerning the checklist should provide us a safeguard
against any local monopolistic power play by Ameritech to
eliminate competition. We want and need true competition in the
telecommunication marketplace. As a businessman, it will allow
us another choice and potentially a reduction in cost.

Please consider this as you evaluate your decision/approval.

Very truly yours,

Anderson
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The Honorable Reed Hundt
Cba.irmaD
Federal CoaummicatioDS Commission
1919 M Street. NW
Washington, DC 20544

Dear Mr. Hundt:

1 am writing to express suppan of the recent filing by Ameritecb under Section
271 of the Federal Telecommunications Aet of 1996 to provide long dist.nce
service in Mich;gan The bill. which wu approved by Congress aDd signed by
tho President in 1996, opeas the door for eotnpetition in both Joc:al aDd Joag
distance services subject to certain legal, regulatory and tee:fmjcal requin:mcms
being met. We believe that Ameritech has met these requirements and deserves
to be granted full competi~e access.

Currently there are over a dozen companies, includins global giants AT&T aDd
MCI, that have heeD granted liCCDSCS to provide local phone service in Micbipn
It is reasonable aDd fair for Ameritcch to be gramed the same competitive Ibility
in the ]ong distance indusuy of which these c=sIomerates presem1y domizwe.
Competition wiD ensure that Detroit and Michigan continue to have the best
statHlf-the--art communications infrastructUre available - an essential eJemem in
building our economy, retaining and attncting busines5e$ and meeting the needs
ofour residents.

Thank you for the opportUnity to express our views. I urge you to act rapidly to
approve Ameritech's application.

.
Donald 1. RusseD., Telecommuaica!iODS Task Force

N. Charles ADdenon
Preside:ttlCEO

bh
oc:

.....Awnue
Ottroft. t.CicHgIn.-,
31&'832-4100. FAX ,1W32-3222


